Armidale /Uralla Meals on Wheels

P O Box 1608
Armidale
T: 6772 8970

Winter 202> Newsletter

E: info@aumow.org.au

W:www.aumow.org.au

INSIDE THIS
ISSUE:

Ron turns 100!
How Many??

From the

Manager’s Desk...

In Memoriam

Code of Conduct for
Aged Care

From the
President

JULY 2025

Happy 100th Birthday Ron!

Ron Vickress is a very widely known and well respected man.
Ron just celebrated his 100th Birthday in June. Congratulations!

WWII veteran, teacher, mentor, author, poet, activist and an extremely active
portfolio of volunteering in many varied organisations, Ron has had (and con-
tinues to have) a very full life.

Ron pops in to grab a few meals from time to time but he is very independent
which is probably due to keeping busy and continuing to engage in the many
community activities he has enjoyed throughout his life.

We know Ron doesn’t like to make a fuss, but we heard that his family did
organise a nice gathering to celebrate his special day.

Happy Birthday Ron! We hope it was a great day.

Image credit - Lib Martin Photography, 2025 ANZAC Day Service, Armidale

How Many???
In the 2025 financial year we distributed just under 60,000 items from
our kitchen. For a team of 6 people part-time, this is an impressive effort!
Thank You to our volunteers for delivering these items to your door!
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Hello everyone, we hope you are keeping warm and starting to look forward
to spring coming!

Recent rain has been helpful as we all tend to forget how dry the garden gets
in winter when everything turns brown anyway..!

| would like to pay tribute to one of our volunteer delivery drivers, Mr Henry
Raymond. At 94 Henry retired his duties after more than 20 years of service to
our organization.

We nominated him for the Senior Volunteer Award and we are delighted to
Kerryn Williams report that not only did he receive that award, he was also given the title of

Manager New England Volunteer Of The Year!
Sadly, Henry passed away in the week following the award ceremony. We

hope he and his family know how much he was appreciated - as are all of our
volunteers. It’s people like Henry who keep us going!
Thank you for your service Henry.

ARMIDALE

Volunteer Referral Service

Hon. Brendan Moylan MP and Cr Paul Gaddes presenting Henry Raymond with his
certificate as New England Volunteer of the Year for 2025.
Kerryn Williams
Manager

In Memoriam

Our condolences and thoughts to the loved ones of the following clients whom we have been proud to serve
whether it be for a long time or a short time, recently or a while ago, who have passed away in the last few
months and are all sadly missed. Others who participated in our service: Mr Henry Raymond (94)

David Holden ~ Alan Wilkinson ~ Keith Fuller ~ Judy de Jong (91) ~ Val Sherwell ~ Jim Pullen ~
~ Bernice Cook ~ Yvonne Mowle ~ Greg Teal ~ Margaret Wooster ~ Janice Biddle ~ Judy Walz ~
~ Bryce Fardell ~ Bruce Youman (90) ~ June Partridge (Uralla) ~ Doug Chambers (91) ~
Elaine Treadgold ~ Phillip Roberston (95) ~ Hugh Pottie ~ Jenny Teal ~ Dot Stevensen (90) ~
Helen Dickson ~ Sue Johnson ~ Alan Smethurst ~
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Code of Conduct for Aged Care

One part of the new Aged Care Act outlines a new Code of Conduct for Aged Care, which is aimed at
staff and volunteers working in aged care. Most of the concepts are not new but they are now legislated
and therefore providers or individuals will be held more accountable for their actions or lack thereof, in
some cases. See the chart below for the 8 elements of the Code of Conduct.

Armidale Uralla Meals on Wheels has embedded these ideals into our policies and procedures and
this also influences our client intake and review processes, documentation and record-keeping.

We also reinforce the importance of these ideals through our volunteer induction process and through
our online volunteer training, which we have recently issued to our team of volunteer drivers.

The underlying component of our successful operation is good communication. It is so important that
our clients communicate with us if they have concerns, questions or feedback; it is also vital that our
volunteers report anything out of the ordinary to staff so we can resolve any issues before they become
a problem. The value of these relationships is what allows us to provide More Than Just a Meal!

Code of Conduct
forAged Care

The Code of Conduct for Aged Care describes how you must
behave and treat consumers. It includes the 8 elements be
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Act with respect for people’s
rights to freedom of expression,
self-determination and decision-
making in accordance with
applicable laws and conventions.

Act with integrity, honesty
and transparency.

Actin a way that treats Promptly take steps to raise and act

people with dignity and on concerns about matters that may
respect and values their impact the quality and safety of care,
diversity. supports and services.

Act with respect for the Provide care, supports and services
privacy of people. free from:

i all for_ms.of violence, discrimination,
exploitation, neglect and abuse and

Il. sexual misconduct

Provide care, supports
and services in a safe
and competent manner,
with care and skill

Take all reasonable steps to prevent
and respond to:

i. all forms of violence, discrimination,
exploitation, neglect and abuse and

ii. sexual misconduct
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From the President / Executive

| feel a bit of a fake in writing under this heading, as | ceased to be the President of Armidale-Uralla
Meals on Wheels Inc in the middle of May this year. The story is straightforward, though it took a
little time to write.

In October 2023, at the end of my third year as President, | advised the Management Committee
that | wanted to step down as President as | believed in “short but effective” terms of office. Four
years max, preferably three!

| believe that in organisations large and small, corporate and charitable, succession planning cannot
be ignored, and the orderly passing on of corporate knowledge must be assured.

Early in 2025, four years down the track, | was able to persuade Victor Raszewski to take over from
me and he was duly elected as President at the May meeting of the Management Committee. There
was also a realignment of office bearers, with Sandra Stroud becoming a Vice-President in Victor’s
place, and Simon becoming Treasurer in place of Sandra. It was all very orderly and amenable, and
| am grateful to the rest of the Committee for their support of the change.

I've written before about the challenges faced by small organisations like ours, working in an envi-
ronment that requires accountability and compliance with a range of rules and regulations, con-
tracts and stakeholders.

I’'m confident that our Management Committee, under the leadership of the President, in collabora-
tion with the Manager, can navigate the seemingly never-ending changes that confront us.

Simon McMillan

Know someone who would benefit from Meals on Wheels?

Anyone who wants to access Meals on Wheels needs to be registered with MyAgedCare. We are
funded as an aged care provider and whilst we do our best to look after other vulnerable people in
our community, we just cannot support everybody we would like to. Unfortunately having a terminal
or debilitating disease doesn’'t make someone eligible for services. Seek some advice from hospital
social workers, Carers NSW, practice staff - there are supports available if you know where to look.




