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The Christmas Goodie Bags filled with items, some 
baked by the staff, were handed out to all our Volun-
teer drivers over the last 4 weeks of  2018 to say 
THANKS for your commitment and dedication to our 
service. We hope you all enjoyed these treats as a 
small token of our appreciation. 

Christmas Thank -Yous 

A few notes of thanks for some Christmas elves who helped us out: over recent weeks 

Armidale Regional Council staff who donated the gifts for all our clients; 

Armidale Dumaresq Lions Club who contributed to our Lions Cakes gifts to clients; 

Many of our volunteer drivers who stepped up for extra delivery runs during this busy period 

where many people were unavailable for their regular delivery runs; 

The management Committee who did an extra  

delivery of frozen meals on 21st December.  

THANK YOU ALL 
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Aged Care Quality & Safety Commission 

The Australian Government is currently implementing a series of changes to the 
Aged Care sector as part of planned reforms and also in response to increasing 
calls for change around regulation of the sector. 

From 1st January 2019 the new Aged Care Quality & Safety Commission will as-
sume the functions of the Aged Care Complaints Commissioner and the Australian 
Aged Care Quality Agency. The regulatory functions of the Department of Health 
will also join the new Commission in January 2020. 

The role of the new Commission is to protect and enhance the safety, health, well
-being and quality of life of people receiving aged care services. They will now be 
the single point of contact for quality and regulation in aged care which will 
strengthen the focus on consumers, streamline regulation and promote transpar-
ency. 

Armidale Uralla Meals on Wheels already strives to the highest standard of ser-
vice and we have been accredited every 3 years by the Australian Aged Care Quality 
Agency.  This  process will now be undertaken through the new Commission.  

The new Commission can assist with any concerns about the quality of care being 
delivered by any aged care providers funded through the Australian government.  
Concerns might relate to any care or services provided including personal or clinical 
care, choice of activities, discrimination,  catering, communication or the physical 
environment.  

Anyone can raise a concern including consumers, family members, partners, 
friends, carers or advocates of people receiving aged care services . If, in the first 
instance, the problem cannot be solved through discussions with the service pro-
vider you can call the Aged Care Quality and Safety Commission on 1800 951 822.  
Advocates should have the permission of the person receiving care before contact-
ing the Commission.   

There is also Advocacy services available to provide you with information about 
your rights & responsibilities; to help you raise issues with your service provider or 
with the Commission; and to support you at any stage of the process if you choose 
to make a complaint. Advocacy is free, independent and confidential. You can ac-
cess the National Aged Care Advocacy Line on 1800 700 600.  

Meals on Wheels will be reviewing all policy and procedure documentation to en-
sure they reflect the revised Aged Care Standards which are to be fully imple-
mented by all service providers by July 2019.  As always, we value your feedback 
about our services and we will be sending out our annual survey for both our clients 
and our volunteers in coming weeks. Please take this opportunity to pass on any 
ideas or suggestions, complaints or feedback—it’s all important to us. 
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Kerryn Williams 

Manager 

From the Managers' Desk…. 
Happy 2019 to All! 

We hope you have all enjoyed a festive season with lots of fellowship, food and 

family. We all enjoyed just a few days off and are back into full swing for 2019.  

We hosted several wonderful Christmas functions in December for local com-

munity groups including Red Cross, Australian National Seniors (Armidale 

Branch); Rotary Central, U3A Singalong Group and Mah Jong Players who are 

shown here enjoy-

ing their dessert. 

We anticipate a big 

year ahead!  

As indicated on 

the front cover we 

are in the process 

of updating all our 

o r g a n i s a t i o n a l 

doc um e n t a t i on 

and processes to 

reflect the changes taking place in the aged care sector and, most importantly, to 

ensure we are delivering the highest quality service we can.  We are due for our 

next accreditation round later in the year so it’s a great opportunity for us to 

review all our systems and processes.  

It is very important to us that we have your feedback, both good and bad, to 

allow us to make changes to the service which will benefit both our clients and 

our volunteers.  It is with this aim that we distribute an annual survey to all of 

you to gather your input and feedback,  We will be sending this out to everyone 

shortly and would appreciate if you have a few minutes to complete the survey 

and send it back in to us please.  Thanks again for your assistance.  

Our updated website has been launched with new information 

and photos. If you are an internet user, please visit 

www.aumow.org.au - we encourage feedback and suggestions! 

Wishing everyone a Happy & Healthy 2019 

Kerryn Williams, 

Manager  
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In Memoriam 

Our condolences and thoughts to the loved ones of the following clients whom we have been proud to serve 

whether it be for a long time or a short time, recently or in the past, who have passed away recently and are all 

sadly missed.  John Quinlin ~  Eileen Elks (Uralla) ~ Edith Battersby ~ Winifred Behrend (Uralla) ~ 

Gwen Willcocks (Uralla) ~ Patricia Tremayne ~ Betty Jefferies ~ Muriel Briggs ~ Hannah O’Riley 

~ Allen Smith (Uralla) ~ Gwen Blackman (100years) ~ Muriel Noble ~  Chris Toohey ~  Janice 

White ~ Bev Laffan ~  Gary Jones ~  

News ………. 
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Volunteer Notices 
Fuel Vouchers - Our federal funding goes toward the cost of production and delivery of meals and helps to 

cover the fuel vouchers we provide to volunteer drivers. It is only one small way that we can say THANKS to our 

drivers for their time and commitment and to contribute to the cost of running their vehicles – especially with the 

price of fuel! Drivers can choose to take a voucher—or not—we don’t mind either way. 

We have added Expiry Dates to the fuel vouchers to encourage our volunteer drivers to redeem the vouchers 

regularly. Outstanding vouchers create a debt for our organisation  which is difficult to manage when we don't 

know how many vouchers are stashed in glove-boxes around Armidale and Uralla! 

When a recent account came, it was over $1,600 and some of the vouchers dated back more than 5years!!   We 

are not monitoring whether or not you take one but it helps us to know how many are used so we can budget 

accordingly. 

Please remember to sign the voucher when you hand them over so we know they are being used by our drivers 

and have not been acquired by someone else.   Thank you for your assistance. 

Are you eating enough food? And is it the right 
type of food? 
It is extremely important for older adults to ensure that they meet their nutritional needs throughout the 

day. Whilst older adults may be less active and consume less food compared to when they 

were younger, their need for certain nutrients is often higher (e.g. calcium, Vitamin D and pro-

tein). The nutritional needs of older people, their taste and texture preferences, variety, appetite, may 

change. 

If you are concerned that you may not be eating enough, add some nutritious snacks like cheese and 

biscuits, nuts, yoghurt, baked beans on toast, to your daily intake. Enjoy afternoon tea with a friend.  

Nutrient requirements change for adults aged 70 years and older.* Energy requirements fall be-
cause of reduced physical activity levels and drop in metabolic rate. At the same time, certain nutrients 
are needed in higher amounts – such as protein, calcium, vitamin D and vitamin B2 (riboflavin).  
 

This presents a challenge as smaller amounts of food need to be more nutrient dense to ensure these 

requirements are met. Therefore, knowing which foods contain the highest amount of particular nutri-

ents becomes important. For instance, adding butter and margarine to foods and including vitamin D-

rich high-protein foods, such as eggs and oily fish, improve vitamin D intakes. Adding a glass of milk 

and some cheese each day provides protein, calcium and vitamin B2.             

*From the National Meals Guidelines  

Reminder for drivers about contacting the office  

It’s really important that drivers contact the office immediately if there is any issue with the delivery of meals—

for example if we have made a mistake with packing the meals or especially if the person is not answering the 

door when you arrive. 

Please do not wait until you get back to the office to let us know  - this is why we require everyone to have a 

mobile phone on hand while doing deliveries.  We have spares at the office so please ask for one if required. 

If someone’s health may be at risk, we have a duty of care to respond immediately.  Thank You. 

Client Notices 


